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PEITYBJIMKA CPBUJA
YIIPABA 3A 3AJEJHUYKE ITIOCJIOBE
PEITYBJIMYKHUX OPTAHA

OBYKA 3ANIOCJIEHUX 3A UHTEPHE TIPOBEPUBAYE IIPEMA
3AXTEBHUMA ISO 9001:2015 Y1 ISO/IEC 27001:2022
HABABKA BPOJ 101/2025

yaH 12. cras 1. Tauka 11) 3akona o jaBHuM HabaBKama
(,,Cnyx6enn rmacauk PC*, 6poj 91/2019 u 92/2023),
- HabaBKa Ha KO0jy ce 3aKOH HE IPUMEYje -

Yupasa 3a 3ajeHHYKe MOCA0BE peny0/IHUKHX opraya
"beorpaa, Hemamwuna 22-26, HH 101/2025
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OBPA3AIl TIOHY/IE

V noctynky HabaBke 6poj 101/202S, unju je mpenmer 06yKa 3amocIeHHX
32 HHTepHe NpoBepuBadve npema zaxresuma ISO 9001:2015 u ISO/IEC 27001:2022,
JlajeM MOHY Iy, KaKo CIIE/IH:

Ilonyna opoj:

Hatym:

ITornuc opaamhenor Jiuua

Yrpapa 3a 3ajeqHuYKe N10C/10Be penyOInIKaX opraHa
beorpaa, Hemamuna 22-26, HH 101/2025



HOJAIIM O TIPUBPETHOM CYBJEKTY
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IHocnoBHO HMe
WM cKkpaheHH Ha3uB

Yiauna u 6poj

Mecro

Onmruaa

MaTnunu ﬁpbj hpunpegmor
cybjexTa

IHopeckn
HAeHTHPUKAIHOHH OPOj

Cratyc npuBpensor cygjexra
(3a0Kpy:KHTH)

A) IlpaBHo sune

b) Ilpeny3eTank

B) ®uzuuko iume

Bpcra - BesimunHa npasBHoOr
JHIA
(3a0KpyxHTH)

A) Bemuko

b) Cpenme

B) Maso

I') Mukpo

OxarosopHo JHIE

Jinne 3a KOHTAKT

Teaedon

Tenepaxe

e-mail:

bpoj Texyher pauyna

Hazus mocs10BHe OaHke KoJ Koje
ce BOJH PavYyH

ITornuc oBs1amhenor anua

Yrnpasa 3a 3ajeJHHYKe MOC0Be penyOJHUKHX oprasa

Beorpan, Hemamuna 22-26, HH 101/2025
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IHopanm o - Ynpasa 3a 3ajeAHHYKe M0CI0Be peNly0JIMYKHX Oprana,
HApY4HOIy: - bBeorpan, yinna Hemamuna 6poj 22-26,
- [IMb 102199617,
- Marnynn 6poj 07001401,
- JBKJC 41100,
IIpeamer Of6yka 3anoc/ieHHX 3a HHTEpPHe NPOBEpHBaYe mpeMa
HabaBKe: 3axTesuma ISO 9001:2015 u ISO/IEC 27001:2022
Ha3uB 1 03HaKa 13 ommrer peyHuka: 79632000-3 Ycnyre o6yke
ocobJba.

1. IlonHomeme aes1a moHyxe

biaanko co10 MeHHIA 32 O030HJBHOCT MOHY/JA€ /0CTaB/ba Ce
HEMOCPEeHO HJH MNyTeM IOMTe, HAa azapecy: YIpaBa 3a 3ajeJHHUYKE IOCIOBE
penyonuuknx oprada, beorpan, Hemamuna 22-26, I ciipar, kanuenapuja 6p. 14.

Kosepar Ha mpeamoj cTpanu Mopa uMath nucain teket "TIOHY TA - HE
OTBAPAIJ", nasus, 6poj HabGaBke, a Ha monehunHu HasuB, Opoj TenedoHa M ampeca
nonyhaya.

Hapyuunan he mpummkoM mpujeMa, Ha KOBEPTH, OOENEXHTH BpeMe
npujeMa. AKO je Jieo NOHyJe JOCTaB/beH HEMOCPeHO, Hapydriall Tpejaje monyhauy
HOTBpAY IpHjeMa.

AKO Cy JenoBH NOHYZle MOAHETH HeOnaroBpeMeHo, Hapyumiuan he 1o
OKOHYamY IIOCTYIIKa OTBapama, HEOTBODEHE JeNoBe MOHyAe Bparuhe monyhawy, ca
Ha3HAKOM J1a Cy TIOJHETH HeOIaroBpeMeHo.

2. Baayra

Ilena mopa 6uTH U3pakeHa y AuHapuMa, O¢3 [1JIB u ca IT]]B.

Jemunuuna nieHa je PUKCHA M HE MOXE Ce MEHLATH.

V neny je noTpe6HO ypadyHaTH M CBE 3aBUCHE TPOIIKOBE.

VYV  3aBHcHocTH o TmoTpebda, Hapyuwmanm 3agpxasa mnpaBo 1a
noseha/ymamy KonuuMHe 3a obe mnosumuje (+/-20%) waBemewe y obpacuy
Coenuduranuja ca cTpykTypoM noHyheHe IieHe, 6e3 caummbaBama aHEKCa YroBopa,
YKOIIMKO C¢ HAaBECJICHHM OJCTyIIalkeM He NoBehaBa YKyITHa yroBopeHa IeHa.

3. DuHaHcHjCKA IOKYMEHTANH]ja 3a Iiahame -

ITpuBpennu cybjexar je TyxaH aa u3na Gpakrypy, y CkKiany ca wiaHom 42.
3akoHa o nopesy Ha gojary BpeaHoct ("CiyxOenn riaacuux PC", 84/2004, 86/2004 -
ucnp, 61/2005, 61/2007, 93/2012, 108/2013, 6/2014 — ycknahenn qun.n3HOCH., 68/2014
— np.3axoH, 142/2014, 5/2015 — ycknahenu muH.u3H., 83/2015, 5/2016 - ycxnahenu
aua.u3H., 108/2016, 7/2017 - ycknahenn mum.wzu., 113/2017, 13/2018 - ycknahenu
anH.u3H, 30/2018, 4/2019 - yexnahenn auH.u3H., 72/2019, 8/2020 - ycxnaheny auH.u3H.,
15372020, 138/2022 n 94/2024).

- TlpuBpennu cy6jekar je AyxaH aa usaa Gaxrypy y ckinafy ca ofpendama
3aKOHa O €JNEKTPOHCKOM JOKYMEHTY, €eKTPOHCKO] MACHTHOHKALUjM U yCIyrama oJl
IOBEPEA Y ENIEKTPOHCKOM IocnoBamy (,,Ciayxbenu rmacauk PC“, 6p. 94/2017 u
52/2021).

Kpeupana u peructpoBana (akTypa U JA0CTaBbajy ce mpeko Cucrema e-
¢axtypa (CE®D-a) y enexrporckoj opmu Ha e-aapecy Hapyumona.

Ynpasa 3a 3ajeHHYKe TT0CI0Be PeNYGIHIKHX opraya
beorpaa, Hemamuna 22-26, HH 101/2025
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CBaka KpewpaHa M perucTpoBaHa (pakTypa Mopa Ja CafpXe TadyHe
nreHTHduKanone mojarke o Hapyunony, 6poj u AaTyM 3aK/bydeHOr YTOBOpa U AaTyM
OpyXeHe yCIyTe.

Hapyuunan je ny>xan na u3Bpinm miahame y poKy of 45 (deTpaecerner)
JlaHa o1 laHa IpujeMa e-(pakType U 3auCHUKA O IIPY>KEHUM ycIiyrama, Ha Tekyhu pauyH
[IpuBpenHor cybjexta 6poj (buhe npeysemo u3 nomnyoe)
KOjH ce BOJIN Ko GaHke (6uhe npeyzemo u3 nonyoe).

VY cnmydajy m3MeHe Tekyher pauyyHa W MOCIOBHE 6aH1<e [puBpenan
cy0jexar je myxan aa 6iaroBpeMeno nocrapd Hapyuworyy ObaBemTere 0 H3BPIIEHHM
u3MeHaMa, koje he OuTH cactaBHM 1o YroBopa m Hehe mpeacTaB/baTH OCHOB 3a
cadMmaBame AHEKca yroBopa.

VY cnywajy BHUIlE WIH Mame 3apadyHaTe IieHe, ¢axTypa ce Bpaha
[TpuBpennom cybjekary myrem Cucrema e-¢paxtypa (CE®D-a) y3 HamoMeHy o pa3ino3uma
Bpahame dakrype.

4.CpeacrBa punancujcxor o6e3dehema

4.1. [IpuBpennu cyOjexar je AyXkaH Ja y IOHYIH TOCTaBH:

- BJIaHKoO €010 MEHHILY 32 030HJHLHOCT MOHY/Ie, TOTHHCAHY U OBEPEHY,
O]l CTpaHe JuIla OBNaimhieHor 3a 3acTyname W PerHCTPOBaHy y CKIAmy ca wiaHoMm 47
3akona o miaTHoM npoMerty (,,Ciyx6enn muct CPJ“ 6p. 3/2002 u 5/2003 1 ,,C1. r1acCHHK
PC* 6p. 43/2004, 62/2006, 111/2009, 31/2011, 139/2014 u npyru) 1 OaayKkoM o OIHKEM
yCIIOBHMa, Caflp’)KUHK U HaunHy Bohema Perumcrpa Menuna u opnamhema (,,CiyxGenu
rnacHuk PC* 6p. 56/2011, 80/2015, 76/2016, 82/2017 u 14/2020);

- MenuuHo oprnamheme a ce MEHMIA y BUCHHU 01 3% Ol BpEIHOCTH
nonyze 6e3 I1JIB, Ge3 carnacroctu [lpuBpennor cy6jekra Moxke MOJHETH HA HAIUIaTy,
KOja MOpa Jia Tpaje HajMame KOJIIMKO W POK BaXKEHha MOoHy Ie Koju [IpuBpeHu cydjekar
yiucyje y obpaciy nonyje (Pok Bakemwa nonysae), y ciydajy aa Ilpuspeanu cydjexar mo
MCTEKy pOKa 3a MMOJHOIICH:E IIOHYI€ U3MEHH, JOIYHH, OM030BE CBOjY MOHYAY HIH HE
3aKJby4H YTOBOP O jaBHO] HAa0aBIM a FETrOBa je MOHY/Ia OlleHheHa Ka0 HajIIOBOJBHU]A HIIH
He TOJHECE CpeACTBO (QuHaHCHjcKOT 00e30elierba MpOmHCAaHO KOHKYPCHOM
JOKYMEHTAI[H)OM;

- [ToTBpay O perucTpaIiju MEHHIIE,

- Konmjy xaprona fienoHoBanux normuca OaHKe Ha KOjHM CE JaCHO BHJIE
JIENOHOBaHU MoTHuC U nevat [IpuBpeanor cybjekra.

[Totmuc onamtheHoT MMIAa HA MCHHIY B MEHMYHOM OBJaimhemy Mopa
OUTH UJEHTHYAH ca MOTIHCOM y KapTOHY JNEMOHOBAHUX MOTHHCA. Y CIy4ajy mpoMeHe
JrIa OBJIAmNEHOT 32 3aCTyNamke, MCHMYHO OBJamheme 0CTaje Ha CHA3H.

4.2. IlpuBpennu cy0jeKT je AyKaH Aa y pOKy o1 S (1eT) AaHa o] JaHa
3aK/by4erha 0BOT yropopa npeaa Hapyunony:

- bnarnko cono MeHu1y 3a 106pO U3BPIIEHE MTOCTA, HOTIUCAHY H OBEPEHY,
0]l CTpaHe JHIa OBJaheHor 3a 3aCTylame U PerHCTPOBaHY Yy CKIaay ca wiaHoM 47a
3akoHa o maTHoM npoMmery (,,Ciyx6enn muct CPJ* 6p. 3/2002 1 5/2003 1 ,,Ci1. rmacHHK
PC* 6p. 43/2004, 62/2006 1 31/2011) 1 OmrykoM O OIMXKHUM yCAOBHMA, CaAPXUHH H
HauMHY Bohema Peructpa MeHu1ia 1 oBnamhema (,,Ciryxx0enu rimacauk PC, 6p. 56/2011,
80/2015, 76/2016, 82/2017 u 14/2020);

- Menuyso oBnamheme Ja ce MEHHIA 3a JIOOPO H3BPIICHE MOCHA Y
BucunHu of 10% ox ykymee yroBopere nene 6e3 [1JIB, 6e3 carmacnoctu IIpuBpemHor
cy0jeKTa MOXKe IIOAHETH Ha HAIUIATY y CIy4ajy HEH3BpIICHA YroBOpPHHX oOaBe3a W3
yroBOpA, Y pOKy Koju Tpaje 30 qana Iyxe o HCTeKa poKa BaXKHOCTH YTroBOpa.

Ynpaga 3a 3ajeAHHUKe 0C10Be Peny0JUIKHX Opraa
Beorpan, Hemamuna 22-26, HH 101/2025
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-IlotBpay o perucrpaimju MeHHIIE,

-Konwmjy xapToHa fenoHOBaHHX IOTHHCA KO 0aHKe HAa KOJHM CE€ jacHO
BHJI€ IETIOHOBaHM 1oTIMC U neyat [IpuBpennor cy6jekra.

Ilotnvc oBnamhenor JHlla HA MEHHIM U MEHAYHOM OBJamihemy mMopa
OUTH HIEHTUYAH ca IOTIHMCOM Yy KapTOHY JAENOHOBAHMX MOTIIHCA.

V cimydaly npoMeHe IMua OBTamheHOr 3a 3acTyName, MEHHYHO
oBianihee 0CTaje Ha CHa3u.

5.0nnc npyxama yciyra
IIporpam obyka oOyxBara:

3a MHTEepHE mpoBeprBade npeMa 3axresuma ISO 9001:2015:
-Yno3HaBame ca 3aXTeBHMa CTaHIap/a;
-IIpuHIUNM MeHaIMEHTa KBATHTETOM;
-IIponecHn Mozen cucTeMa MeHaIMEHTA KBAJIMTETOM;
-PDCA nuxiryc;
-O6aBe3He nokyMeHTOBaHe uHMopMaruje y oksupy ISO 9001:2015;
-AKTHBHOCTH TIpe cnpoBoljersa IpoBepe;
-3aXTEeBH 32 HHTEPHOM MPOBEPOM;
-lIpunpema, 1aHMpame 1 CIpOBO)ErE HHTEPHE IIPOBEpPE, BPCTE MPOBEPE, KPUTEPH]yMH
poBepe, U300p THMA NPOBepUBada (KOMIETEHTHOCT), 04abHp WiaHOBa THMA 3a IPOIIEC
MHTEPHE MPOBEPE, U3BEIITAj O H3BPIICHO] IPOBEPH H KOPEKTHBHE MEPE;
-Cumynanuja cripoBolema mposepe.

3a MHTEpHE NpoBeprBayve mpema 3axresuma ISO 27001:2022:
-Y1I03HaBame ca 3aXTeBUMa HOBOT cTaHapaa ISO 27001:2022;
-ITopeheme 3axTeBa moctojeher u crapor cranmapaa y CMHCITy H3MEHa;
-PDCA nuxiyc;
-Ob6aBe3He nokyMeHTOBaHe urbopmanuje y oksupy ISO 27001:2022;
-PeepeHTHE LMBEBH KOHTPONA M KOHTPOJE IIpeMa 3axXTeBHMa Je(pHHCHCAHUM
npuinoroM A cranpapaa [SO 27001:2022;
-AKTHBHOCTH HIpe crpoBoljerba mpoBepe;
-3axTeBH 32 HHTEPHOM IIPOBEPOM;
-IIpunpema,nanvpame 1 CopoBoljee HHTepHE IIPOBEpe, BPCTe NPOBEPE, KPHTEPHjyMH
IPOBEPE, M300p THMA IPOBEPHBAYA (KOMIIETEHTHOCT), 01a0Up 4IAHOBA THMA 3a TIPOLIEC
HHTEPHE IIPOBEPE, M3BELITA] O U3BPIIEHO] IPOBEPH U KOPEKTHBHE MEpE;
-CuMyanuja cupoBohema mpoBepe. :

3anocneHuMa €y HEOIXOIHH NPOTPAaMH CTPYHHOT yCaBplllaBama W 00yKe
pajii CTUIak-a JIONATHAX 3Haka U BEIITHHA Y 00J1acTHMa KOj€ CY Y HEOCPEIHO] BE3H ca
HUXOBUM TPEHYTHHM pajiHUM 00aBe3aMa M IPpoGhECHOHATHIM KOMIIETEHIIN]aMa.

Obyka uMa 3a b 1a o0y4YM W TMOAUrHE KOMIETEHTHOCTH IOJa3HHKA, 1a
pasymejy crarmapae ISO 9001:2015 u ISO/IEC 27001:2022 u crpoBedy HHTEpHY

IpoBepy.

Ifub  ceprudukanyje 3amocneHHX jecte na oOe3behyje Heomxomsy
KOMIICTCHTHOCT,HHTETPUTET M BEIITHHE Y CHPOBOhEHY HHTEPHHX IMpOBEpa Ipema
HaBE/ICHUM 3aXTEBHMA.

Ynpagsa 3a 3ajeiHH4Ke HOC/I0Be penyGanuKkux opraua
beorpaa, Hemamuna 22-26, HH 101/2025
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6.MecTo0, pOK H HAYHMH NPYKAKHA YCIYra
Mecto mpyxama ycnyra je objekaT pemyOJHYKOr OpraHa Ha aApecH
Hemamuna 22-26.
Pox Tpajama oOyke/Kypca He Moxe OMTH IyXH OJ JBa JaHa IO
o0ynu/Kypcy.
Tepmunu opapxkaBama o0Oyke/kypca Ouhe ozppehenm y morosopy ca
[TpuBpeaHuM CcyGjeKTOM.
HaxoH nonoxxeHor ucnuTa, Moja3HAUK (3ariocieH: )1o0uja cepTU(HKAT.

7. Kpaaurer

IlpuBpenHn cy6jeKT je yaH Jla rapaHTyje KBAJIUTET NPYKEHUX yCIIyra.

ITpuBpenun cyGjekT je OykaH Aa IpeIMETHY YCIYry MpyXa y CBeMy
npeMa BaxxehuM HOpMaTHBHMA H CTaHIapMa KOjH BaXke 3a OBY BPCTY ITOCIIA.

8.Hauun cnposohema koHTposie u o0e3dehuBama rapanumje
KBAJIMTETA

Hapyunnany u IlpuBpennu cyOjekT he KoHcraroBaTH MpyXarbe
IpPEAMETHHX YCIIyTra MOTHHCHBAakEeM 3allHCHHAKA O IPYKSHUM yCIyrama.

V cnydajy 3anuCHHYKM yTBphHEHHX HeJOCTaTaka y KBAIUTETY H OOHMY
npyxeHux yciyra, [lpuspennn cybjekT Mopa HCTe OTKIIOHHTH Y POKYy ox 24 uaca of
TPEHYTKa CadyWmbaBamba 3allCHHKA O YTBpheHHM HemocTanuMa, y TNPOTUBHOM
Hapyunan 3agp:kaBa mpaBo 1a paCKUHe YroBOp.

VYKOJIMKO ce y 3alUCHUK O NIPYKEHOj YCIIy3H YHECY OHIIO KakBe MPOMEHE
HAKOH MOTIIMCUBamka 0Jf cTpaHe opnamheHor juna Hapyuworna, 3anucauk nehe 6utm
npuxsaheH npuwinkoM iahama.

Jluue oxroBopHo 3a npaheme peanusaruje yropopa koja Hapyuworna je
(nonymwaea Hapyuunay).

JIvme onroBopHO 3a npaheme peamm3anje yropopa koa IlpuBpessor cyGjexra
je (buhe npeyzemo u3 nonyoe), KOHTaKT TenedoH: (buhe npeyzemo uz nouyoe), email:
(6uhe npeyzemo uz nonyoe).

9. KputepujyMm 3a onelbHBamb€ IIOHY/1A je eKOHOMCKH HajlIOBO/bHHja
MOHY/AA
Enemenar kxpurepujyMma je neHa.

10. Ilonyxe ca mcroM nonylhenom nenom

V cnydajy na nBa unu Bume [IpuBpennux cy6jexara moHyIe UCTY IIEHY,
Hapyunnay he nzabparu nonyay IIpuspennor cy6jexTa Koju IOHY M Kpahu poK Tpajarba
o0yke/Kypca.

Vxomuko nBa uny Bume IlpuBpennux cyOjekara MOHYZE HMCTH pPOK
Tpajamsa 00yke/kypca, Hapyunnan he nogenutu yrosop IlpuBpentom cy6jekry myrem
xpeba. Kpebame he OuTH M3BpIIEHO jaBHO Y MPUCYCTBY IlpuBpennux cybjexra, Tako
IITO ce Ha3uBH | [puBpeHuX cybjekTa UCIUCY]y Ha OJBOjEHAM MaipUMa HCTe BEIHYMHE
1 6oje, KOjU ce CTaBJbajy y KYTHjy OJaKiie ce W3BJIayd caMmo jenad mamup. Hapyuman
nonesbyje yropop IlpuBpeHoM cyOjeKkTy urje mMe je HCTICaHo Ha manupy. II[puBpe IHIM
cyOjeKTMa KOjH He IPHUCYCTBY]Y OBOM IoCTynKy Hapyummanm mocraBiba 3anmcHHK O
U3BJIAYCHY ITyTeM Xpeda.

Ynpasa 3a 3ajeiHRYKe HOC10BE PeNYGJUYKHX oprana
beorpan, Hemamwuua 22-26, HH 101/2025
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11. Mepe 3amrure

IlpuBpenHu cybjekaT je OykaH ha NPWIMKOM HCIOPYKE IPEIMETHHX
nobapa, npuMemYyje cBe MOTpeOHE Mepe 3aluTHTe y CKiIany ca oapenbama 3akoHa o
0e30e/1HOCTH H 3/IpaBiby Ha pany (,,Ciyx6enn rnacauk PC“ 6p. 35/2023).

12. Be36eaHocHa mpoBepa

Ilpuspennu cy6jexT uHMja moHyna Oyne w3abpaHa Kao HajIOBOJbHH]A,
IyXaH je Ja y poKy o1 3 (TpH) JaHa,0[] JaHa 3aK/bydera YroBopa, panu 6e36eJHOCHE
IIPOBEPE, 4 y CKIaAy ca 3axTeBHMa MHUHHCTapCTBa YHYTpAIILHX HOCIOBA, JOCTABH
IOJaTKe 3a JhLa koje he OuTH aHTa)koBaHA Ha pealn3alluji IpeAMETHE HabaBKe.

13. 3amTuTa nogaraka Hapyunona

Hapy4unan he 3axTeBaTH 3alllTHTY IOBEpPJPMBOCTH MOAATaKa KOje
IPUBPEIHUM Cy0jeKTHMA CTaBJha HA PACIIOJIATabe.

JInne koje je NpUMHIIO oAaTKe ofipeljeHe Kao MOBEPILUBE IYXKHO je 12 X
9yBa ¥ IITUTH, 63 0031pa Ha CTEIICH T€ IIOBEPJLHBOCTH.

14. IloceOHM 3aXTeBH y MOIJIey 3aIITHTE MOBEP/LHBOCTH I10JaTaKA
xoje Hapyunnan crasba Ha pacnosnarame [Ipuspennum cyGjexruma, ykbyayjyhn
H BbUXO0Be moau3Bohaue

IIpuBpennu cy6jeKT je Dy:KaH 1a dyBa Kao IOBepIbHBE CBE HHAOpMAIIHje Koje
My OyIy ydurbeHe JIOCTYIIHMM, Off HeoNamheHor KopHInhierha U OTKPUBAKA Kao TOCIOBHY
TajHy.

15. Ynorpeba neuara

Cxonno unany 10. cras 1. Tauka 17) [IpaBuianka o cagpKMHH KOHKYpCHE
JOKyMEHTalje y nocTynnuMa jaBHHX HabaBku ("CuyxOenu riacHUK PenyGnuke
Cpb6uje", 6p. 21/2021) npunukoM caurmbaBarmba IOHYAE ynoTpeba neyara Huje obaBe3Ha.

16. H3meHe TOKOM Tpajamba yropopa

Hapyuman Moxe TOKOM Tpajara yroBopa O jaBHOj HabGaBIM Y CKIaay ca
oapendom uinana 156-161. 3JH na usmenu yroBop 6e3 crpoBoljema MOCTYIKA jaBHE
HabaBKe, aKo 3a TO [IOCTOj€ ONpaBAaHK Pa3Io3H.

HW3MeHe ¥ f0ImyHe OBOT YTOBOPA MOTY C€ BPIIHTH CaMo y MUCaHoj GopMH
U y3 000CTpaHy carjacHOCT YTOBOPHHX CTpaHa.

Ynpaga 3a 3ajeaunuKe noc/aose penyoJuuKax opraua
beorpaa, Hemamuna 22-26, HH 101/2025
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N3JABA
0 ucnymexnocmu Kpumepujyma 3a
KeanumamusHu uzbop npuepeonoz cybjexma

INIOTBPBYJEM n1nog 1mnyHOM MarepUjalHOM H  KPHUBHYHOM
oAroBopHoIhy, Kao OJTOBOPHO JH1e [TpuBpensor cybjexra

Jla HE TIOCTOj¢ OCHOBH 3a
UCKJbyuermhe Ha ocHOBY wiaHa 111. 3JH y noctynky HabaBke 6poj 101/2025, guju je
npeaMeT ofyka 3amoc/J€HHX 3a HMHTepHEe HpoBepuBade mnpema 3axtesuma [SO
9001:2015 u ISO/IEC 27001:2022 u To:

Jla npuBpennyu cy0jeKT U HEeroB 3aKOHCKH 3aCTYIHHK y MEPUOAY O HMPETXOAHUX IET
roJiHa OJ] JaHa UCTeKa poKa 3a MOJHOIICHE ITI0OHY A, HUje TPaBHOCHAXHO ocyheH, ocum
aKko IPABHOCHA)XHOM IIpecyJoM HHje yrBpheH apyru mepuoj 3abpane yuemha y
TIOCTYTIKY jaBHe Ha0aBKe, 3a: '

3a KPHBHYHO JIETI0 KOj€ je M3BPIIMIO Ka0 WiaH OpPraHM30BaHe KPUMHHAIHE TPYIE M
KPUBHYHO JIENO YAPYKHBamba paJd BpIeHha KPHBHYHAX JIENA;

3a KPHBHYHO JI€J0 3JI0ymoTpede TMOoNoXkKaja OATOBOPHOr JIMI[A, KPHBHYHO JEJIO
310ynoTpede y Be3d ca jaBHOM HabaBKOM, KPHBHYHO JIENO MPUMama MUTa ¥ 00aBJbatby
NPUBpEAHE JETaTHOCTH, KPHBHUYHO [€J0 JaBamba MHTa Yy 00aBibamby INPHBPEIHE
JIeNaTHOCTH, KPUBHYHO JE€J0 370ynoTpede ciayxOeHOr Moiokaja, KPUBUYHO JEJIO
TPrOBHHE YTHIajeM, KPHBHYHO JIETIO IPUMaka MHTA ¥ KPHBHYHO €0 JaBamba MHTA,
KPHBUYHO JIEJIO TPeBape, KPUBHYHO JIENI0 HEOCHOBAHOT T00Hjamba 1 KopHinherma Kpeaura
¥ Jpyre MOTOJHOCTH, KPUBHYHO JIETI0 MpeBape y 00aBjbamy MPUBPEHE NEJATHOCTH W
KPUBHYHO JIEJI0 TIOpECKe yTaje, KPHBUYHO JIEJI0 TEPOPHU3MA, KPUBMYHO JENO jaBHOT
NOACTHIIAKbA HA H3BPIICHE TEPOPHCTHUYKHX Jejla, KPUBHYHO [el0 BpOOBama H
o0y4yaBarba 3a BpIICHE TEPOPHCTHUKHX JelNa W KPUBHYHO [EJI0 TEPOPHCTHUKOT
YIpY>KHBama, KPHBHYIHO JIETIO TIpaka HOBIA, KPUBHYHO JIe)I0 (PUHAHCHparba TEPOPHU3Ma,
KPMBHYHO JI€JI0 TPrOBHHE JbYAWMA M KPHBHYHO JENO 3aCHHMBakbha PONCKOTI OJHOCA M
IpeB03a JINIIA Y POIICKOM OJHOCY;

Jla je mpuBpeaHn CyOjEKT H3MHPHO JOCTIEIE TIOPE3€E M TOTIPUHOCE 32 00aBE3HO COLHjaTHO
OCHTypame MM Ja My je obaBe3yjyhuM cIiopasyMOM MM pelIeHmeM, y CKIAy ca
oceOHAM NMPOINUCOM, 0700peHo omnarame mnahama nayra, ykbpydyjyhu cBe Hacraie
KamaTe W HOBYaHE Ka3He;

Jla mpuBpequu CyOjeKT y MEpHoAy Of IPETXOAHE ABE TOJMHE O JaHa MCTeKa poKa 3a
MOIHOMIEHE MOHYAA HHUje IOBpeAno obaBe3e y OONACTH 3alTHTE )XHBOTHE CPCIUHE,
COLIMjaJIHOT M PAaJHOI IpaBa, yK/bY4uyjyhu KOJEKTHBHE YrOBOpE, a HApOYHTO 00aBe3y
UCIUIaTe YTOBOPEHE 3apajie WIH JpYruX 00aBe3HHMX HCIUIaTa, YKby4yjyhu u obasese y
cKknajy ¢ oapenbama mel)yHapoqHHX KOHBEHIIH]a;

Jla He mocToju cykoO WHTEpeca, Y CMHCITy OBOT 3aKOHA, KOJU HE MOXE Jia ¢ OTKJIOHH
JPYTHM Mepama;

Ja npuBpenHn cy0jekT HUje TOKYIIAo Ja W3BPHIM HEIPUMEPEH YTHIIaj Ha IOCTYyMaK
OJUTy4HBama Hapydrola WIH J0INao X0 HOBEPJEUBHX MOJATaKa KOjU OW MODIH Jia My
oMoryhe nmpeJHOCT y OCTYIIKY jJaBHE Ha0aBKe MM JOCTAaBHO oOMamyjyhe mojaTke Koju
MOTY Ja yTHYy Ha OJJIyKe KOje ce THYy HCKJbyueHha HpUBpeAHOr cyOjekra, m3bopa
TIpUBpeIHOT cyOjekTa mim noxaene Hapyyoenurie,

Yrnpasa 3a 3ajeiHHYKE MOCI0BE PenyOIIMIKHX oprasa
Beorpaa, Hemamuna 22-26, HH 101/2025



CrpaHa 10 oa 26

Hapyuniian je gykaH 1a MCK/bY4H NIPHBPETHOT cy0jexTa U3 MOCTynKa
Ha0aBKe aK0 y NOCTYNKY jaBHe Ha0aBKe YTBP/AH A2 MOCTOje OCHOBH 32 HCK/bYUeHe
HaBeleHH y oBoj U3jaBn, a Moke Ja 0ycTaHe 01 HCK/bYYeHa HPUBPETHOT cybjexTa
U3 N0CTYNKa U3 npeoBJalyjyhux pa3iiora koju ce 0JJHOCE Ha jaBHH HHTEPEC KA0 IUTO
je jaBHO 31paB/be HJIH 32aITHTA )KUBOTHE CPeIUHE.

JATYM Hornuc oBramhenor auna

Ynpasa 3a 3ajefHHYKe HOC/I0Be penyOJIHUKHX opraHa
beorpaa, Hemamuua 22-26, HH 101/2025



CrpaHa 11 oa 26

HN3JABA-PE3EPBHU KPUTEPUJYM
-POK TPAJAIbA OBYKE/KYPCA -

Pok Tpajama 00yke/xypca je JlaHa 1o ooynu/Kypey.
(ynucamu nonyhenu pox )

Pox Tpajama o6yke/kypca He Moke OUTH AYXH O] JIBa JlaHa [0 00YIH/KypCy.

HMornuc opaamhenor Jguna

Ynpasa 3a 3ajeJHHUKE T0¢10Be penyOJuuUKHX oprasa
Beorpaa, Hemamuna 22-26, HH 101/2025



CrpaHa 12 on, 26

KPUTEPHJYMU
3A KBAJIMTATUBHMU U3B0P IIPUBPE/IHOT CYBJEKTA
N YIIYTCTBO KAKO CE JOKA3YJE HCITYILbEHOCT THX
KPUTEPUJYMA

1. -IlotpebHo je aa je [lpuBpenHu cyOjeKT perucTpoBaH y ATeHIHjH 3a IPUBPENHE
PErHCTpe, IPH YEMY MY j€ Kao IIpeTexHa IeJIaTHOCT YIIHCAHa U JAeaTHOCT eayKAIHja;

AOK&BZ

-pewiewe u3 AllP-a.

2. OBPA30OBHE U CTPYUYHE KBAJIU®PUKAITUJIE

-IIpuBpennu cybjexT Mopa jia uma:
-HajMame 3 3a0CiIeHa, WU PafHO aHTaKOBaHa NpejiaBaya u3 0OJIacTH IIpeIMETHE
HabaBKe;

[doka3:
- xongje ITII-TTJ{ npujasa 3a Mecenr aBrycr 2025. roJuHe U KONKje yropopa o paiay 3a

3amoCNIeHa JIMIA, MM KOIHje YroBOpa O PaJgHOM aHTaXOBamy 3a PAJHO AHTaKOBaHA
TIHIA;

-HajMame 5 peanM3oBaHMX oOyka Kao IpejaBad 3a NpeIMETHY HAGaBKy H
II0CeI0Bambe cepTUdUKaTa;

QOKQB:

-CIIUCAK peJIeBaHTHUX 00yKa I10 IIpeaaBavy u cepTudukar.

3. CTPYYHH KATIAIUTET - PE®@EPEHLIE

-ITorpebHro je nma je IlpuBpennu cybjexr y 2022, 2023 u 2024, pauynajyhu mo
HCTEKA POKA 3a OAHOLIE:E IIOHY/Ia Peali30Ba0 yroBOp/YrOBOpPE MpeMa KojeM/KOjuMa je
U3BPIIHO HajMame 5 CTPy4YHUX o0yKa U3 npeaMerTa jaBHe HaGaBKe.

Jlokas:

- I[TorBpaa pedepentanx Hapyunnana ca nckasanum Bpegroctuma Ha O6paciy 6p. 1 miu
Ha JpyroM oOpacIly KOJU CaIpXH CBe 3axTeBaHe nojarke (HasuB Hapyuwora,KoHTaKT
nozjarke, 6poj yroropa, Iepuoj peain3anuje, CIiucak o0yka)

- nonymeH Cnucak pedepenTaux Hapyaunana

-KOMHje yroBOpa.

Yrpagsa 3a 3ajeqHHuKe HOC/0Be penyfIHIKHX oprana
beorpaa, Hemamuna 22-26, HH 101/2025



CrpaHa 13 04,26

O6pa3zan 6p. 1

Ha3zus
pedepentHor
Hapy41HoLa:

Cemumre:

Yauna u opoj:

Tenedon:

Matuann 0poj:

IIUB:

V ckmagy ca umaHoM 117. craB 1. 3akoHa O jaBHMM Ha0aBkama

("Cnyx06enn rmacauk PC", 6poj 91/2019 u 92/2023), nocTaBsamMmo Bam

MOTBPAY

KOJOM noTBphyjemo na je

y 2022, 2023 u 2024. ronuHu padyHajyhu 10 1aHa HUCTeKa poKa 3a MOJHOIICHE MOHYAA
peanu3oBao

yroBOp/yroBope:

(nasecmu 6poj/6pojese yzoeopa u nepuode peanusayuje) npeMa KOjuMa je H3BPIIHO

(Hasecmu cmpyuny/cmpyune 00yKy/006yKe u3z npeomema jagHe HabaeKe).

[lTotBpaa ce u3naje Ha ~ 3axTeB

pamu ydvemha y MOCTYNKY HabaBke

opoj 101/2025, unju je mpeameT 00yKa 3am0CIeHUX 32 HHTEPHE POBEPHBAaYe PeMa
3axteBuma ISO 9001:2015 u ISO/IEC 27001:2022 u y npyre cBpxe ce HE MOXKE

KOPHUCTHTH.

Yupaga 3a 3ajefiHHUKe [IOCA0BE penyOAHUKHX oprasa
Beorpaa, Hemawuna 22-26, HH 101/2025



CrpaHa 14 o 26

Mecro:
Hatym:
PedepenTHn Hapyunaan-Kynaig
(moTmuc onamheHor Juiia)
Hanomena: O6pa3an NoTBpae KONMMPATH U JOCTABHTH 32

CB€ HAPYYHOLIe-KyIIe U3 pedepeHTHE JHCTE

Yupasa 3a 3ajelHHYKe HOC/10Be PenlyGJHUYKHX oprana
beorpaa, Hemamuna 22-26, HH 101/2025



CrtpaHa 15 oa 26

Cnncak pedepeHTHHX HApyYHIana

p Cnucak pedepenTHHX Bbpoj yrosopa u nepuon
6?. HApYYHIa0a peasmzanuje Hsppmene obyxe
1 2
1.
2.
3.
4.
S.
6.
7.
8.
IloTBpse Hapyuunana Koje ce NpUiIaxy Kao JOKa3u MOTY OUTH OpUTHHATIH
WU KOTIHje.
HAIIOMEHA: - V caydajy Beher 6poja pedepenTHuX Hapydmiana-Kynana

oBy Tabeiny u o6pasar Op. 1 — konmparu.

Yupasa 3a 3ajefHHYKE [10¢10B€ penyO/IHYKHX Oprada
Bbeorpan, Heman-nua 22-26, HH 101/2025

INoTnuc oBaamhenor Juna




CrpaHa 16 og, 26

Mennuno nucvmo — op1amheme 3a 030H/bHOCT HOHYAE

Ha ocnoBy 3akona o menmim (Cin. et ®HPJ, 6p. 104/46, ,,Cn. nuct COPJ
6p. 16/65, 54/70 u 57/89, ,,Ca. mact CPJ“ 6p. 46/96 u ,,.Cn. uct CLT' 6p. 1/2003-YcraHa
nosesba), ¥ Tauke 1. 2. u 6. Omtyke o oONUKy CaJp>KUHK ¥ HAYUHY KOpHihema jeMHCTBEHUX
HHCTpyMeHara ruiatHor npomera (Cn. rmacuuk 55/2015, 78/2015, 82/2017, 65/2018, 78/2018,
22/2019 u 125/2020)
IMPUBPEJIHU CYBJEKT (myxHuK): (HazuB K
CEITUIIITE)
MATHWYHH BPOIJ:
ITHUE:
TEKY'hH PAYYH:

U3JAIJE
MEHHWYHO ITMCMO — OBJIAIIIREWBE 3A NMTOBEPUOIIA BJJAHKO COJIO MEHUIIE
INOBEPUJIALL: PEIIYBJIMKA CPBHUJA - VYIIPABA 3A 3AJEJJHUUKE TIOCJIOBE
PEITYBJIMUKUX OPI"AHA, beorpan, Hemamuna 22-26, ITHB 102199617, matuanm 6poj 07001401

VY crarycy myxHuka mpenajemo [lopepuoly 1 (jemHy) GnaHko como MeHMIy
cepujckor 6poja , kao cpenactBo ¢uHaHCHjckor ofe3behema 3a
030MJLHOCT MOHYJIE, y NOCTYNKY HabaBke Gpoj 101/2025, unju je npeamer o6yka 3amocieHAX
32 HHTepHe npoBepuBave npema 3axreBuma ISO 9001:2015 n ISO/IEC 27001:2022, paau
3aKJby4€Ha YTOBOpa.

Osnamhyjemo IloBeprona, na npenary MeHHIly MOKe TMONMYHMTH HAa H3HOC
on (cnoBuMa:
) IMHapa, 1a y CBOjy KOPHCT 6e3yCIOBHO M HEOIO3MBO ,,6e3 mpoTecTa
¥ TPOILUKOBA, BAHCYJICKH, MOKE U3BPINMTH HAMJATy ca CBUX padyHa Jly’KHHKa, Y Cllyyajy 1a 1o
MCTEKY pOKa 3a [OJHOIICHE IOHYJE W3MEHMMO, IOIYHHMO, OIMO30BEMO CBOjy IOHYAY,
OJlyCTaHEMO OJ1 CBOje MOHYJE Y POKY Baxkema MOHY/E, He JOCTABMMO JOKa3e O HCIYHEHOCTH
KPUTEPHjyMa 3a KBAJIMTATUBHU U300p NpHBpeaHor cybjexTa y ckiauy ca wianoM 119. 3akona o
jaBHum HabaBkama (,,Cn. rmachuk PC“ 6poj 91/2019 u 92/2023), HeocHoBaHO oabujemo aa
3aK/by4HMMO YrOBOp O jaBHOJ HabaBIM MIIH He JOCTABHMO CPEACTBO duHaHcHjckor obezdehera
3a 100po M3BpLLIEHE MOCIA Y TPEHYTKY 3aKJbyuerba yroBopa.

Ognawhyjemo GaHke KO/ KOjMX IMaMO padyHe ha Haruary — miahake u3spuie Ha
TepeT CBMX HAIMX pavyHa, Kao U [a HOJHETH HAJIOT 3a HAILIATy 3aBely Y PeAociell YeKama y
cilydajy Jla Ha padyHHMa YOIINTe HeMa MM HeMa JOBOJGHO CPENCTaBa WM 3060r MOIITOBaMbA
NPHOPHUTETA Y HAIIaTH padyHa.

JlyXXHUK ce oJpHye MpaBa Ha NOBJAYere OBOr oBiamhiera, Ha ONO3UB OBOT
opamhersa, Ha CTaB/bake MPUIOBOPA HA 3a[yXKEHEe M Ha CTOPHHpAbe 3adyXKema MO OBOM
OCHOBY 3a HaIlIarTy.

Mennna je Baxxeha u y cnywajy na nohe mo mpomene jmua osnamheHor 3a
3aCTyMame W pacnojarawe CpeacTBMMa Ha Texyhem pauyHy JlyXHHKa, CTATYCHHX IPOMEHA,
OCHHBaKa HOBUX TIPaBHHX cyOjekaTa oa ctpane Jy>KHUKA.

Ogo oBnamheme 0 MeHHLA Cy TIOTIIMCAHU OJI CTPaHe oBIaheHnX 1A 3a MOTITUC
CXOZTHO JOCTaBJHEHOM KapTOHY JIEIOHOBAHHX NOTHHCA KO
(Ha3uB G6aHke Jly>xHHKA).

Pox Baxersa MeHUYHOT oBJiamhera je JaHa.
[Tpunor:

- 1 (Jenna) 6maHKo cono MeHHLA

- poTOKOIHja KAPTOHA AEMOHOBAHUX MOTIIKCA

- U3BOJ1 M3 pETUCTPa MEHHIIA

a

(motnuc nuua opnaitheHor 3a mornuc Kox J{yKHuKa)

Yupaga 32 3ajeqHuuKe Hoc/10Be penyfJIMuKuX oprana
beorpan, Hemamuna 22-26, HH 101/2025



CrpaHa 17 op, 26

H3JABA

U3jaBmpyjeM y noctynky HabGaBke 6poj 101/2025, uuju je mpeamer odyka
3al0C/ICHHX 33 HHTepHe IpoBepuBave npeMa 3axresuma ISO 9001:2015 u ISO/IEC
27001:2022, na je 3a peanm3anyjy yroBopa, OJHOCHO M3BPHICHE YIOBOPDHHX 00aBe3a
OJITOBOPHO

JIAILC:

(ynucamu ume u npezume, Konmaxm menegpon, mail adpecy)

VY cnydajy nmpoMeHe OJrOBOPHOT JIMIIA 3a peayu3arujy, AyXaH caMm Jaa

oxmax obapectuM Hapyurona nicanum nyteM, OJHOCHO MyTeM email-a.

Harym:

Hotmouce osnamnrhenor numa

Ynpagsa za 3ajeHuYKe M0CJ0Be penyOJHUKHX Oprasa
Beorpaa, Hemawuna 22-26, HH 101/2025



CrpaHa 18 04, 26

POK
BAXKEBA IIOHYJE

Pox Bakewa noHyae He moxke OmTH kpahu ox 30 pama, ox nana
O0TBapama NOHY/A.

ITonyna Kojy noAHOCHM y NpeAMETHOM MOCTYNKY Ha0aBKe BaKH

AaHa 0] JaHa 0TBapama IoHyAa.

(ynucamu 6poj oana eaxcerba nonyoe)

IloTnuc oBnamhenor auna

Ynpaga 3a 3ajeqHuuKe NocjJ0Be penydaHUKHX OpraHa
Beorpaa, Hemamuna 22-26, HH 101/2025
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CrpaHa 20 oa 26

PEITIYBJIUKA CPBHJA
YIIPABA 3A 3AJEJHUYKE I1IOCJIOBE

PEIIYBJIMYKHUX OPT'AHA
Bbeorpan, Hemamuna 22-26

Bbpoj:

Matym:

MOJEJ YT'OBOPA

YI'OBOPHE CTPAHE:

1. PENIYBJIMKA CPBHJA - VYIIPABA 3A 3AJEJHHUYKE
HOCJIOBE PEITYBJIMYKUX OPI'AHA, Beorpan, Hemamuna
22-26, IINB 102199617, matuqnn 6pej 07001401, JBKJC 41100,
kojy 3acryna /lejan Matuh, B.1. qupexkropa (Y Aa/beM TeKCTy:
Hapyunnan) u

ca ceumTeM y , yJmna
, IINb ’
MATHYHH opoj Kora 3acTyna

, [AHPEKTOp

(y nabem tekcry: Ilpyxanan yciayra)

YI'OBOPHE CTPAHE KOHCTATYJY:

- na je Hapyuwnan je Ha ocHOBY wiana 27. craB 1. Tauka 1. 3akona o
jaBHuM HabOaBkaMa (,,Ciyx0Oenu rnmacauk PC, 6poj 91/2019 u 92/2023) u IIpaBunmuka o
jaBHHM HaOaBKaMa YTpaBe 3a 3ajeJHHUKe I0CJI0BE penyOnnukux oprana 6poj: 110-00-
15/2023-01 ox 05.09.2023. roxgune cmposeo noctymak HabaBke 101/2025, wmjm je
npeaMeT ofyka 3amocjJieHHX 3a HHTePHe NpoBepuBade mpema 3axteBuma ISO
9001:2015 u ISO/IEC 27001:2022;

- 1a je Ilpyxanan yciayre OocTaBuo moHyny Opoj (buhe npeyzemo us
nonyoe), (Ilpusnor 1 - O6pa3an nonyze ca nogamuma o [Ipyxaomy ycnyra u Ipmnor 2 -
Obpazar ,,Cnenudukanyja ca cTpyKTypoM nonyhene nene™), koja je cacTaBHH J€0 OBOT
yroBopa. :

-ma je Hapyumnanm OpmnykoM o goxenu yroBopa Opoj (nonymasa
Hapyuunay), nonemo [Ipyxaony yciyra oBaj yrosop;

- na he Ilpyxanan ycimyra u3BpIIeme YrOBOPEHHX 00aBe3a JeIHMHYHO
noseputH [logu3sohauy (6uhe npeysemo usz nounyoe).

Ynpaga 3a 3ajelHAYKE NOCA0BE penydIMUKHX OpraHa
beorpaja, Hemamuna 22-26, HH 101/2028



Crpana 21 og, 26

MNPEJIMET YI'OBOPA U IIEHA
Yiaau 1.

Ilpenmer oBor yrosopa je o0yka 3amoCAeHHX 3a HHTEPHE
npoBepuBade npema 3axresuma ISO 9001:2015 u ISO/IEC 27001:2022, y cBemy
npema norpebama Hapyunona u y cknany ca [Tonynom Ipyxaona ycayra 6poj (6uhe
npey3emo u3 nonyoe), Koja je caCTaBHH J€0 OBOT YrOBOpA.

Yaan 2.

VYKyInHa yroBopeHa LieHa u3HocH (buhe npeysemo u3z nonyde) nunapa, 63
II/IB, onHOCHO (6uhe npeyzemo u3z nonyoe) ca I1J1B.

JemmHanyna eHa je GUKCHA H HE MOXE CE MEFbATH.

V LieHy ¢y ypauyHaTH M CBU 3aBUCHH TPOIIKOBH.

Y 3aBucHOCTH 0ff HoTpeOa, Hapyunian 3aapxasa npaBo 1a moseha/ymamu
xonuuyuHe 3a 00e mosmnuje (+/-20%) naBenene y Ilpunory 2 oBor yrosopa, 0e3
CaunmbaBara aHEKCa YTOBOPa, YKOJIHMKO Ce HaBEICHHM OJICTYIIabeM He moBehasa yKymHa
YTOBOpEHa TICHA.

OUHAHCHUICKA JOKYMEHTAILINJA 3A TINTARAILE
Yaan 3.

Ipyxkanan ycmyra je ayxal na u3ga Gakrtypy, y ckiamy ca wiaHoM 42.
3akoHa 0 nope3y Ha nozxary BpemHocT ("CnyxOenu rnacuux PC", 84/2004, 86/2004 -
ucnp, 61/2005, 61/2007, 93/2012, 108/2013, 6/2014 — ycknahenu auu.u3HOCH., 68/2014
— nap.3axoH, 142/2014, 5/2015 — ycxnahenn aun.mzH., 83/2015, 5/2016 - ycknahenu
nun.u3H., 108/2016, 7/2017 - ycxnahenu mma.m3H., 113/2017, 13/2018 - ycknahenu
awH.u3H, 30/2018, 4/2019 - yexnahenw nun.uzn., 72/2019, 8/2020 - yexnahenn qun.u3H.,
153/2020, 138/2022 u 94/2024).

Ilpyxanan yciyra je nyxaH ga u3ja daxtypy y ckiamy ca oapeadama
3aKOHa O €JIEKTPOHCKOM JOKYMEHTY, €IeKTPOHCKO] HICHTH(GHKANMjM M yCayrama o
TOBEpEhba y ENIEKTPOHCKOM mnocnoBamy (,Cinyx6enn rmacauk PC“, Op. 94/2017 u
52/2021).

Kpenpana u perucrpoBana ¢akTypa U 10CTaB/bajy ce mpeko Cucrema e-
¢akrypa (CE®-a) y enexkrpoHckoj hopmu Ha e-aapecy Hapyurona.

CBaka KpeupaHa MW perucTpoBaHa (hakTypa Mopa [a caapKu TadHe
uieHTHQuKanHone nogarke o Hapyunony, 6poj n natym 3akipydeHor YroBopa u arym
TIpyXeHEe yCyre.

Hapyuwnnar je nyxan na m3spmm miahame y poky on 45 (serpaecerner)
JlaHa OJ1 JaHa IIprjeMa e-GakType H 3alMCHUKA O TIPYXKEHUM YCIiyrama, Ha Tekyhu pauyn
Ilpyxaoma ycayra ©Opoj (6uhe npeysemo u3 nonyoe) KOJH c€ BOIM
Ko Oanke (6uhe npeyzemo u3 nonyoe).

V ciyuqajy m3mene Tekyher padyna u nocnosre 6anke, IIpyxanar yciyra
je myxaH na 6xaroBpemeHo nocraeu Hapyurony OGaselireme 0 H3BpIIEHMM H3MEHAMA,
xoje he 6utH cactaBHU Jieo YroBopa 1 Hehe IIpeICTaBIbATH OCHOB 332 CAUH-aBamkbe¢ AHEKCA
yroBopa.

V cydajy BUIIE MM Makb€ 3apadyHaTe lieHe, pakTypa ce Bpaha [Ipyxaony
ycayra nyrem Cucrema e-pakrypa (CE®-a) y3 HanoMeHy o pasnoznumMa Bpahame pakrype.

Yupaga 3a 3ajeaHuyke nocjose penyGJauUKHX Oprana
Bbeorpan, Hemamwuna 22-26, HH 101/2025



CrpaHa 22 og, 26

CPEACTBO ®PUHAHCHJCKOTI OBE3BEBEIbA
Ynan 4.

Hpyxkajan ycjayra je QAysaH Aa y poKy ox 5 (mer) naHa oa jJaHa
3aK/bY'1€H-a 0BOT YroBopa npeaa Hapyumony:

- bnanko cono MeHHIy 3a 100p0 U3BpIIEHE NOCTA, IIOTIHCAHY H OBEPEHY,
OJI CTpaHe JIMIA OBNAIINEHOr 3a 3acTylame W PErUCTPOBaHY y CKIaay ca wianoMm 47a
3axoHa o mIaTHOM ImpoMery (,,Ciyx6ern mact CPJ“ 6p. 3/2002 u 5/2003 u ,,Cn1. rnacHuK
PC* 6p. 43/2004, 62/2006 u 31/2011) u OmaykoM o GIHXKHM YCIOBMMA, CaAPKHHHA H
HauuHy Bohema Perucrpa menura u opnamhema (,,Cityx6enu riaacauk PC, 6p. 56/2011,
80/2015, 76/2016, 82/2017 u 14/2020);

- Mennuno oBnamheme 1a ce MEHHUIA 3a JOOPO U3BPIIEIHE MOCIIA Y BACHHHI
o 10% ox ykynHe YrOBOpeHe Liene o0e3 I1/IB, 6e3 carmacaoctu [Ipyxaona yciyre Moxe
NOJHETH Ha HaILIaTy y ClTydajy HEM3BpIIeHa YTOBOPHIX 00aBe3a U3 yroBOpa, Y pOKY KOjH
Tpaje 30 naHa Ayxe oJ HCTeKa pOKa BAXKHOCTH YrOBOpA.

-IlotBpay 0 perucrpanju MCHHIIE,

-Konwmjy kapToHa JemOHOBaHUX MOTIMCA KOA OaHKe Ha KOJUM CE jaCHO
BHJIE JETIOHOBAHH MOTIHC M nevar [Ipyxaora yciyre.

Ilornuc opnamheHor yimila Ha MEHHIM M MEHUYHOM oBnamhemy Mopa
OWTH WAEHTHYAH ca HOTIIHCOM Y KAPTOHY JEIOHOBAHHX IIOTIIHCA.

Y cny4ajy npoMeHe fMia OBIAmheHOr 3a 3acTylame, MEHHYHO
oBnamheme 0CTaje Ha CHa3M.

OIHUC NIPYXKABA YCIIYTA
Ynan 5.

[Iporpam o6yka oOyxpara:
3a HHTEpHE MpoBepuBaye mpema 3axresuMa ISO 9001:2015:
-Yno3HaBame ca 3aXTeBUMA CTaHIap/a;
-[IpuHung MeHaIMEHTA KBATHTETOM;
-ITponecrn Moen cucteMa MEHAIMEHTA KBATUTETOM;
-PDCA nuknyc;
-O6aBe3He nokyMeHToBaHe nH(popmanyje y okBupy ISO 9001:2015;
-AKTHBHOCTH IIpe CIipoBohersa IPOBEPE;
-3axTeBH 32 HHTEPHOM IIPOBEPOM;
-Ilpunpema, nnanupame U CIpoBolerbe HHTEPHE IPOBEpPe, BPCTE POBEPE, KPUTEPH]yMH
IpoBepe, u300p THMa MpoBepuBada (KOMIIETEHTHOCT), 01abKp WiaHOBA THMA 34 MPOLIEC
MHTEPHE POBEPE, H3BEINTaj O U3BPIIEHO] IPOBEPH M KOPEKTHBHE MEpE;
-Cumyanuja cipoBolema mposepe.

3a uHTEpHEe MpoBepuBave npema 3axtepuMa [SO 27001:2022:

-Yno3naBame ca 3axTeBuMa HoOBoOT cranaapaa ISO 27001:2022;

-Ilopeheme 3axTeBa nocrojeher u crapor cranmapaa y CMUCIY U3MEHA;

-PDCA nukmyc;

-Ob6aBe3He fokyMeHToBaHe uHpopMmarmje y okeupy ISO 27001:2022;

-PedepeHTHY IMIBEBH KOHTPOJIA H KOHTPOJIE IPeMa 3aXTeBUMa IeQHHCHCAHUM IPHIIOTOM
A crangapaa ISO 27001:2022;

-AKTHBHOCTH TIpe CIpoBoljerha MpoBepe;

-3axTeBU 32 HHTEPHOM ITIPOBEPOM;

¥Ynpasa 3a 3ajeHnuKe nocssose penySaHIKHX Oprana
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-IIpunpema,nnanupame U cpoBoheme HHTEPHE IIPOBEpe, BPCTE MPOBEPE, KPUTEPH]jYMH
IpoBepe, U300p THMA MPOBEPUBaYa (KOMIETEHTHOCT), Of1abip WIaHOBA THMA 33 IIPOLEC
HHTEpHE NPOBEPE, U3BELITaj O U3BPIICHOj IPOBEPH H KOPEKTHBHE MEPE; |
-Cumynanuja cipoBohersa nmposepe.

3anocieHMMa Cy HEONXOJHH IPOrpaMH CTPYYHOr ycaBplliaBamka U OOyKe
pany CTUllama J0JaTHUX 3Hamba M BEIITHHA Y 001acTHMAa KOje Cy Y HeOCPEIHOj BE3H ca
UXOBMM TPEHYTHHM PaJJHAM 00aBe3aMa H IPpo(eCHOHATHAM KOMIIETEHIHjama.

O6yka nma 3a 1usb Aa 00y4rl M MOAWUTHE KOMIIETEHTHOCTH IIOJIAa3HHKA, 1A
pasymejy cragpapae ISO 9001:2015 u ISO/IEC 27001:2022 u crnpoBeiy HHTEpHY
IPOBEpY.

um  ceprhdrkanyje 3amocIeHHX jecte na oGesbelyje  HEOmXOomHy
KOMITCTEHTHOCT,HHTETPUTET M BEIITHHE Yy CHpOBohery HHTEPHHX MpoBepa MpeMa
HABEJICHAM 3aXTEBHMA.

MECTO, POK 1 HAYHH IIPYXAIBA YCIYT A
Yaan 6.

Mecto npyxama yciyra je objekaT pemyONMYKOT OpraHa Ha aJpecH
Hemamunna 22-26.
Pox Tpajama oOyke/kypca je (Ouhe npeyzemo uz nowyde) nama no
o0yIH/Kypcy.
Tepmunn onpxasama oOyke/kypca Ouhe ozapelenu y goroBopy ca
[IpuBpenHM CyOjeKTOM.
Hakon nosoxeHor ucnura, Hojla3sHUK (3arociIeHn )00uja cepTudHKar.

KBAJIMTET
Yiau 7.

Ipyxanarn ycayra je JyXaH Aa rapanTyje KBaIUTeT MPYKESHHX yCIIyra.
IIpysanan yciyra je xyaH Ja IpeIMETHY YCIyry pyXa y CBEMY ITpeMa
Bakeh¥M HOpMaTHBUMA U CTaHJApAUMA KOjH BaXKE 3a OBY BPCTY IIOCIIA.

HAYUH CIIPOBOBEIA KOHTPOJIE U OBE3BEBUBAILA T'APAHIIUJE
KBAJIMTETA
Ygan 8.

Hapyuwmnan u IIpyxanan ycinyra he KoHcTaToBary mpyKame MPeAMETHHX
yClIyra moTIHCUBabeM 3alluCHAKA O IPYKEHHM yCIyrama.

V ciydajy 3alMCHHMYKH YTBphEHHMX HEHOCTaTaka y KBAaJHTETY H OOHMY
IpyXeHHX yciyra, IIpyxanar yciyra Mopa HCTe OTKIOHHTH y POKY on 24 uaca of
TPEHYTKa CauHibaBama 3alMCHUKA O YTBph)eHUM HeocTanuma, y npoTuBHoM Hapyunman
3ap)kaBa IIPaBo Ja PaCKUHE YrOBOP.

VYKOJHMKO Ce y 3allHCHHUK O IPYXKEHO] YCIy3H YHECY OHIIO KaKBe IIPOMEHE
HAaKOH IOTHHCHBama Of cTpaHe omnamheHor snura Hapyuwona, 3anucuuk Hehe 6utm
npuxalieH NpIITMKOM Tuiaharsa.

Jlnne oxroeopHO 3a mpaheme peanu3samuje yrosopa koi Hapyuwona je
(nonyrmwasa Hapyuunay).

JIrue oarosopHo 3a npaliewe peamaryje yropopa kox [Ipyxaona yciyra je
(6uhe npeyzemo u3 nouyde), kontakt tenedon: (buhe npeyzemo uz nouyoe), email:
(buhe npeyzemo u3z nonyoe).

Ynpasa 3a 3ajeqHAYKe noc/10Be peny0AHYKHX OpraHa
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N3MEHE TOKOM TPAJAILA YTOBOPA
Yiaan 9.

Hapyunnan Moke TOKOM Tpajama yroBopa O jaBHOj HabaBIH y CKIafy ca
ompendama uwi. 156-161. 3JH na u3MeHu yroop 6e3 chpoBoljersa MOCTYIKa jaBHE
HabaBKe, YKOJIHKO 32 TO IIOCTOj€ OIPaBIaHU PA3JIO3H.

M3MeHe U JonyHEe OBOT yTOBOPa MOTY C€ BPIIHTH CaMo Y MHCAaHOj GopMH
M y3 000CTpaHy cariacHOCT YTOBOPHHX CTPaHa.

SAHITUTA TIOJJATAKA HAPYUYHUOIIA
Yuaan 10.

[Ipyxanal yciayra yciryre je XyaH /ja 4yBa Kao IIOBEpJBUBE CBE HH(OpMaIje
Koje My Oy/ly ydarEseHe JOCTYIHUM, off HeonnattheHor kopuiihiersa i OTKPHBama Kao IIOCIIOBHY
TajHYy.

ITPOMEHA IIOJJATAKA

Yaan 11.

Ilpyxanan yciyra je QyaH 1a Yy POKy OJ TieT JaHa, MHCAHHM IIyTeM
obapectn Hapyumoma o 6miio k0joj IpOMEHM KOja HacTame y mocioBamy [lpyxaona
YCIIyTa, a Koja ce OJJHOCH Ha CTaTyCHe M Apyre MPOMeHe y [IPABHOM IIPOMETY, Kao U CBE
Jpyre IpOMEHE KOje MOTYy MMaTH Be3e Ca pPealli3alldjoM OBOI YroBOpa, W Ja KCTE
JTOKYMEHTY]€ Ha IPOIMCAaH HAYMH.

BE3BEJIOHOCHA ITPOBEPA
Yaan 12.

Ilpyxainan ycmyra je QyaH a y pOKY O TpY JaHa O JaHa 3aKJbydema
yroopa, focrasd Hapyuwony nomymeH YIOUTHHK ca HACHTH)UKAMOHHM IOAAIHAMA
JHMI@A 1 Bo3WiIa Koja he OUTH aHTa)koBaHa Ha peaH3alliji PEAMETHE HabaBKe y CKIamy
ca 3axTeBUMa MHHHCTApCTBA YHYTPAIIBUX 110CIOBA, pain Oe36eJHOCHE MpoBepe.

MEPE 3AIHITHUTE
Yaan 13.

IIpyxanan ycmyra je myxaH Ja IPHIUKOM peasiH3alldje OBOI yroBopa
IIpUMEbYje CBE IOTPeOHEe Mepe 3aIITUTE Y CKIAAY ca oapenabama 3akoHa o 6e30eqHoCTH
U 37paBiby Ha pany (,,CiryxGenn rmacauk PC* 6poj 35/23).

JAK/bYUEILE YTOBOPA
Yiaan 14.

YroBop ce 3aKJbydyje JaHOM ITOTIHCHBAbA 00€ YTOBOPHE CTpaHe.

CBaka o1 yroBOpHHX CTpaHa MOJXE jeTHOCTPAHO PACKMHYTH YIOBOp Y
cly4ajy Kaga Jpyra CTpaHa HE HCIyHaBa HIH HeOIaroBpeMEHO HCIYEbaBa CBOjE
YTOBOPOM TIpey3ere obaBese.

Ynpaga 3a 3ajenndKe Nocaose penyS/1n4KHX Oprasa
beorpan, Hemamwnna 22-26, HH 101/2025
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O packmay VYroBopa, yropopHa CTpaHa je AyXHa IHCMEHHM IyTeM
00aBeCTUTH APYrY YTOBOPHY CTpaHy.

VroBop he ce cMaTpaTé pacKHHYTHM 110 IPOTEKY poka ox 15 nana ox gaHa
TIIpHjeMa [IMCMEHOT 00aBEINTEHa O PacKHIy YTOBOpA.

IPEJIA3ZHE U 3ABPIHIHE OJIPEJIBE
Yaan 15.

YTroBOpHE CTpaHe Cy carylacHe Jia ce Ha cBe Mel)ycoOHEe OIHOCE KOjH HECY
PETYJIICaHH OBHM YrOBOPOM IIPHMERY]y oApende 3akoHa 0 OONHMIalUOHMM OJHOCHMA
("Cn. mucr COPI", 6p. 29/78, 39/85, 45/89 - omyka YCI u 57/89, "Cun. et CPJ", 6p.
31/93, "Cn. muer CLII™, 6p. 1/2003 - YcraBra nosesba 1 "Cot. riacauk PC", 6p. 18/2020).

Ynaan 16.

[oTpaxuBarma M3 OBOI YTOBOpPA HE MOTY C€ YCTYNaTH IPYTHM MPaBHHM
AiaK GU3MYKHM JIHIHMA, HUTH Ce Ha FbUMa MOXe YCIIOCTaBJbaTH 3aI0XKHO IPaBo, OJHOCHO
HE MOT'y Ha OHJIO KOjH JpYrH HauMH OWTH KopuirheHa Kao cpeicTBo obe3beljema mpema
Tpehum nuImMma.
Ynan 17.

CsBe eBeHTyaJlHe CIIOPOBE YrOBOpHE cTpaHe lie pemaBaru CriopasymHo, y
CYIIPOTHOM YTOBapajy HamiexHocT IIpuspenHor cyna y Beorpany.

Unan 18.

YroBop je caunmeH y 6 (WIECT) HCTOBETHHX IPUMepaKa, OJ1 KOjUX CBaKa
YIOBOpHAa CTpPaHa 3aJprkasa 110 3 (Tpu) IpuUMepKa.

HAPYYNJIAILL HPYXAJIALIN YCJIYTA

HMejan Matuh, B.A. AMpeKTOpa » THPEKTOP

Ynpasa 3a 3ajeAHnuKe NocsI0Be penyoIHYKUX Oprana
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OBPA3AIL
TPOIIKOBA IPUITPEME OHYIE

TpolmKoBe mpUIpeMama M MOJHOIIEHA IMOHYAE CHOCH HCKJBYUHBO
[TpuBpennu cy6jeKkT U HEe MOXeE Na Tpaxu oA Hapyurona HaKHa Iy TPOIIKOBA.

Axo je noctynak HabaBKke 0OyCTaBJBEH M3 pas3liora KOjU Cy Ha CTpaHH
Hapyunonia, Hapyuunan je nyxan nma [lpuBpenHom cyGjeKTy HAJZOKHAIU TPOIIKOBE
npubaBibama cpencraBa obe3dehema, moa ycoBoM aa je IlpuBpeanu cyOjekT TpaKuo
HaKHaJIy HaBEJCHUX TPOIIKOBA Y CBOJO] TIOHY/IH.

YKynaH H3HOC TPOMIKOBa

Hanmomena: VY ciyuajy notpe0e Tabemy KOmUpaTH

Ynpaga 3a 3ajelHHYKE MOCJI0BE PeRYOARYKAX Oprata
Beorpaa, Hemamuna 22-26, HH 101/2025






